The threat of Covid-19 to the community includes a threat
to Adams County Pet Rescue as well.
This is not the first time ACPR has gone
through a crisis. Several years ago,
ACPR made its first presence in Othello
in a trailer house, which subsequently
was lost in a fire. In need of a new place,
the animals were then moved to the old,
abandoned Othello city pound.
ACPR then negotiated an agreement with Adams County for a new
location on Bench Road.
Private donations were used to construct a building shell and the
drilling of a well,
completed before the 2014
Adams County Fair.
The community banded
together to raise donations
for the facility improvement.
Unfortunately many
deficiencies remained.
Starting in April 2017 a plan
was put in place to correct these inadequacies, to be funded by
private donations.
Today ACPR needs your help.
Due to the current crisis:
• Adoptions are down
• Expenses are up
• Staff works more hours to
ensure personal and animal
health
Please help us in assuring that ACPR
can continue to serve the community.
During this time, we have a matching
grant for the first $50,000 donated for this effort. We are also asking
for donations of food through our Amazon Needed Items. You can
easily make these donations on our Home Page.

adamscountypetrescue.com
The community thanks you.

Adams County Pet Rescue
1961 W. Bench Road
Othello, WA 99344
509-488-5514
adopt@adamscountypetrescue.com

The threat of Covid-19 to the community includes a threat to
Adams County Pet Rescue.

Prior to February 2017, ACPR was in imminent danger of shutting down. Operations
could not continue because the facility and systems were left in total disarray.
Major improvements were prioritized at that time. They
are being completed over time with the use of private
donations. The following is a list of major areas of concern:
•

No communication system

•

The bookkeeping system did not allow for budgeting.

•

An animal isolation room was virtually non-existant.

•

No air exchange system, very detrimental to animal
health and great for mold growth.

•

Completely inadequate washing and drying
system (Just think about a stackable washer/dryer
combination).

•

Hot water system was inadequate and
unreliable.

•

Flooring needed to be replaced (think
about painting the floor with epoxy
paint and then throwing chips over it.
Very difficult to clean and impossible to
sanitize).

•

Upgrades needed to allow for regulated
temperature at all wash stations.

•

The cat observation room needed proper facilities.

•

The facilities for the sick cats required complete
remodel.

•

The “T-post and hog-wire”
outside dog runs were not
safe or secure.

•

The only vehicles being used
for animal transportation were
owned by volunteers.

Today, ACPR is again in danger
of shutting down. With the threat
of Covid-19 hanging over the
community:
•

Adoptions are down

•

Expenses continue

•

Needed supplies increase

These items are all funded by our generous donor base.
Please help us in assuring ACPR can continue to serve the
community. During this time, we are asking for additional
donations to fight the crisis. We have a matching grant
for the first $50,000 donated to this effort.
Donations can easily be made on our Home Page. Just
click on the button to donate either cash or supplies.

adamscountypetrescue.com
Our staff and the animals thank you!

Be sure to check next week’s ad for updates on these issues.
Ad paid for by Private Donations

1961 W Bench Road,
Othello, WA 99344
Contact us at 509-488-5514
Check out our website:
AdamsCountyPetRescue.com
Facebook:
Adams County Pet Rescue

The Spring 2017, ACPR was in imminent danger of shutting down.
The facility and systems were left in such disarray that
operations could not continue. Needed improvements
were prioritized and are being completed as time permits
through private donations.

Lack of Communication
Problem 1 - Outdated Hardware
The volunteer group had installed three older donated
computers and printers. They were unreliable and were
not capable of running the latest adoption software.
Solution
Replace the hardware with State of the Art computers and
printers. These units were installed April 2017.
Problem 2 - Unreliable phone system
The main phone contact was through one cell phone.
Solution
Install a landline and
business phone system. The
first system was a single line
system with the business
number (509-488-5514).
Within a year the call volume
had increased to the point
that it required adding a
second line and expanded
phone system.

Advantages •

We now have one established number that everyone
can call to get to the right place, (509-488-5514).

•

With special equipment roving employees can answer
the phone anywhere in the facility.

•

The new system will also take messages even during
normal phone calls.

•

This was installed April 18, 2017.

Adoptions require a lot of communication. In
2019 we re-homed 1149 animals. Many phone
calls, many printed reports
Today, ACPR is again in danger of shutting down. With the
threat of Covid-19 hanging over the community:
•

Adoptions are down

•

Expenses continue

•

Needed supplies increase

During this time, we are asking for additional donations
to fight the crisis. We have a matching grant for the first
$50,000 donated to this effort.
Donations can easily be made on our Home Page. Just
click on the button to donate either cash or supplies.

adamscountypetrescue.com
Our staff and the animals thank you!
All improvements have been paid for by private donations

Be sure to check next week’s ad for an update on the isolation room.
Ad paid for by Private Donations

iso
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The Spring 2017, ACPR was in imminent danger of shutting down.
Good Sanitation is Required for Animal Health
The facility and systems were left in such disarray that
operations could not continue. Needed improvements were
prioritized and are being completed as time permits through
private donations.

No Isolation For Disease Control
Problem
The area identified for isolation was only recognizable due to
a key lock on the door.
•

The access to the room was directly off the hallway, with
no clean room.

•

The flooring was epoxy with chips.

•

The animals were held in old donated cat cages.

Total facility sanitation starts with clean floors

•

The concrete floor sloped the wrong way causing water to
flow away from the drain.

Problem

•

There was no dehumidifier, no heat lamps, no refrigerated
medical storage.

Clean
Room

Kennels in the isolation

The volunteer effort left the facility with epoxy painted
floors covered with scattered chips making it hard to clean
and impossible to disinfect against protozoa, bacteria and
parasites.
Solution - Replace the Flooring
The solution was to use a hand grinder to remove the epoxy
and chips. Then install interlocking flooring in all public areas.
This made the floors easy to clean and sanitize.
Further rehabilitation will include removal of all epoxy and chip
coverings throughout the facility.

Solution - Start with a New Design
•
•
•
•
•
•
•
•

The Clean Room gives the employees an area for
preparation before entering into the isolation room. It also
allows viewing the animals without entering isolation.
Germicidal UV lighting used in Clean Room when
employees are not present and in the isolation area when
no animals are present. (See pink bars in sketch above).
Dehumidifier for moisture control installed
Drop down heating lamps installed (see red bars in
sketch above)
Isolation room flooring is the same vinyl that is used in
hospital operating rooms.
All equipment (kennels, dog runs, and preparation area)
is stainless steel.
Stainless steel, refrigerated medicine storage added
Completed summer of 2017.

Before

After

With the threat of Covid-19 hanging over the community,
today, ACPR is again in danger of shutting down:
•
Adoptions are down
•
Expenses continue
•
Needed supplies increase
During this time, we are asking for additional donations
to fight the crisis. We have a matching grant for the first
$50,000 donated to this effort.
Donations can easily be made on our Home Page. Just click
on the button to donate either cash or supplies.

AdamsCountyPetRescue.com
Our staff and the animals thank you!
Ad paid for by Private Donations
All improvements have been paid for by private donations.
Be sure to check next week’s ad for an
update on the hot water and keeping things clean.
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The Spring 2017, ACPR was in imminent danger of shutting down.
The facility and systems were left in such disarray that
operations could not continue. Needed improvements were
prioritized and are being completed as time permits through
private donations.

Good Sanitation Requires Constant Cleaning
Problem 1 - Pet rescues do a lot of laundry
This double-stacked apartment-sized washer/dryer was the
only laundry unit in the facility.
•

•

Why does an animal rescue generate
so much laundry? We serve an
average of 100 animals a day, that
need their blankets and towels
changed daily. Dirty laundry was
stacked everywhere.

Problem 3 - Plain household dishwasher
•

The old system required 1.5 hrs to run a cycle, without
adequate sanitation.

•

A lot of animal food dishes must be washed and heat
sanitized daily.

•

This resulted in a large backup
of dirty dishes, requiring handwashing by staff.

Solution 3 - Install a high-speed
sanitizing dishwasher
•

A large amount of laundry had to be
taken to the laundromat in Othello. This
was very expensive in cost and time.

The solution was to install
a commercial dishwasher
designed to wash a load with
special detergent, then go to a
sanitizing cycle at 185 degrees,
all in 7 minutes.

Solution 1 - Install a new commercial
washer and dryer

Completed - February 2019

This is not your mother’s
Maytag!

Problem 4 - Our well is limited in capacity to 13 gpm

This Washer:
•

Washes and spin-dries a 30 pound
load in 26 minutes

•

The 600 rpm spin-cycle dries the load
to just damp.

This Dryer
•

Is LP gas fired

•

50 lb load capacity

The washer/dryer system allows the cycle
to be completed in less than 30 minutes
allowing up to 16 loads during an 8 hour day
Completed June 2017.

•

Kennels took too much water to clean

•

Using garden hoses with a spray nozzle to clean kennels
would easily require more water than the well could
supply.

Solution 4 - Provide power washers inside and out
•

Cuts cleaning time in half and minimizes the water used.

•

High pressure washers for outside use are gas-powered,
with a 3.4 gpm capacity. Completed May 2018

•

High pressure washers for inside use are electric with a 2
gpm capacity. Completed February 2019

•

Improves sanitation in the kennels

•

Minimizes water usage and improves septic system
operation

Problem 2 - Insufficient hot water
•

The water heating system was not
adequate

•

Without hot water normal operations would come to a
stop, waiting for water to heat.

Solution 2 - A new commercial system
A new system of commercial equipment was installed.
•

200,000 BTU heater with 50 gallon recirculating storage
tank.

•

Heats 270 gallons per hour from 50 degrees to 130
degrees, more than adequate for our hot water needs.

Completed November 2018

With the threat of Covid-19 hanging over the
community, today, ACPR is again in danger of
shutting down:
•
Adoptions are down
•
Expenses continue
•
Needed supplies increase
During this time, we are asking for additional donations
to fight the crisis. We have a matching grant for the first
$50,000 donated to this effort.
Donations can easily be made on our Home Page. Just click
on the button to donate either cash or supplies.

AdamsCountyPetRescue.com
Our staff and the animals thank you!
Ad paid for by Private Donations - All improvements have been paid for by private donations

Be sure to check next week’s ad for an update on the make-up air system.
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The Spring 2017, ACPR was in imminent danger of shutting down.

The facility and systems were left in such disarray that
operations could not continue. Needed improvements were
prioritized and are being completed as time permits through
private donations.

The Solution - Install a complete Air Exchange System
•

Large volumes of new air are required to maintain the
health of animals in an enclosed area.

•

For the size of our facility, we need 3600 cfm of new air.

•

The problem has been fixed, with a properly designed and
installed system.

Proposed a 2-zone forced air heat and cooling system with
ventilation:

•

This system was designed, installed and was operational
early spring of 2018.

•

One zone for people

•

•

One zone for the animals

•

The facility needed fresh air exchange to help control
disease, odor and mold.

The new system is state-of-the-art technology, with
complete electronic operation, built by REZNOR
(established in 1888 in the US) and serviced by Basin
Refrigeration, Moses Lake.

•

Animals also need comfortable temperatures to remain
healthy.

•

The unit is LP Gas fired when heat is required, and uses
heat pump technology when cooling is required.

Animals and Staff Require Fresh Air
Problem - Original Proposal - 2014

Their solution •

Abandon the above recommendations:

•

Just put in 3 heat pump mini-splits on the animal side.
Very efficient in warm weather, but very limited capacity in
cold weather. (No ventilation)

•

Electric wall heaters on the people side. (No ventilation)

•

During the cold winters of 2015-2017 the animals had
limited heat except for portable electric heaters and fans
run by a clutter of extension cords.

•

Electric heaters and mini-splits only circulate stale air.

•

The problem existed through 2017.

3600 cfm
of new air
ventilation

•

This unit is equipped with an energy-wheel, allowing at
least 90% of the heat energy to transfer from out-going
hot or cold air to in-coming air stream, thus, reducing
operating costs.

•

Large stainless steel air ducts efficiently distribute the
new air throughout the building.

With the threat of Covid-19 hanging over the
community, today, ACPR is again in danger of
shutting down:
•
Adoptions are down
•
Expenses continue
•
Needed supplies increase
During this time, we are asking for additional donations
to fight the crisis. We have a matching grant for the first
$50,000 donated to this effort.
Donations can easily be made on our Home Page. Just click
on the button to donate either cash or supplies.

AdamsCountyPetRescue.com
Our staff and the animals thank you!

Ad paid for by Private Donations - All improvements have
been paid for by private donations

Be sure to check next week’s ad explaining animal safety
through kennel rebuild.
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The Spring 2017, ACPR was in Imminent Danger of Shutting Down.
The facility and systems were left in such disarray that
operations could not continue. Needed improvements were
prioritized and are being completed as time permits through
private donations.

All Confinement Elements Must Have Adequate
Capacity and Be Safe for the Animals and Staff
1. Problem - The facility was left with all kennel
dividers constructed with cinder block walls
and flimsy gates

• Each wall takes up 6” of usable space
• All floor covering was epoxy -- with chips, impossible to
sanitize

The Start of the Solution -

• Completed rehab of the Blue
Pod
• Knocked down the concrete
divider walls
• Replaced the floor with epoxy
-- without chips
• Installed stainless steel runs
and kennels
• Increased capacity from 5 to
13 kennels

2. Problem - The ringworm recovery room was
inadequate
• The work elements that were left in that space were
unusable and could not be sanitized
• Outside wash-water and rainwater flooded the concrete
slab floor

Solution - Replace all elements and waterproof
the building

•
•
•
•
•

Installed new concrete siding on the entire building
Painted the floor with epoxy -- no chips
Installed new stainless steel shelves and tables
Installed new stainless steel kennels
Installed rain gutters

3. And we didn’t forget the healthy cats
• Healthy cats got new display area with condos

• They also have an outside play area

But We Are Not Finished

With the threat of Covid-19 hanging over the community,
today, ACPR is again in danger of shutting down:

Ad paid for by Private Donations - All improvements have
been paid for by private donations

Be sure to check next week’s ad:
Re-homing Animals In the Pacific Northwest

•
Adoptions are down
•
Expenses continue
•
Need for supplies increases
During this time, we are asking for additional donations to fight the
crisis and help with operational expenses. We have a matching grant
for the first $50,000 donated to this effort.
Donations can easily be made on our Home Page. Just click on the button
to donate either cash or supplies.

AdamsCountyPetRescue.com
Our staff and the animals thank you!
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The Spring 2017, ACPR was in Imminent Danger of Shutting Down.
The facility and systems were left in such disarray that
operations could not continue. Needed improvements were
prioritized and are being completed as time permits through
private donations.

.PetSmart Program
•

ACPR Takes in More Animals Than They Are Able •
to Re-home in Adams County
•
•

Late 2017 we partnered with a PetSmart in Puyallup and
started taking cats and kittens to that store, providing a
much needed adoption venue for our cats.
In early 2018, we expanded to a Seattle PetSmart store,
providing increased exposure for cat adoptions.
Starting in 2019, we added another store in Lynnwood for
normal adoptions and placement of senior cats (special
project sponsored by PetSmart with community help).
PetSmart has incentives that can be earned for different
levels of adoption numbers. An example: 500 adoptions
could reward us up to $10,000.

Strong PETCO Relationships

We are pleased to also have adoptions events at area
PETCO stores with various incentives.
Due to these programs, we re-home 500+ animals a year
that otherwise would not have a home.
Staffing

The Problem
Fewer than 12% of the animals taken in each year are
re-homed in Adams County.
The Solution
Establish a pro-active Out-of-County Adoption Program
•

Develop and maintain an organized website with the
integration of FaceBook and PetFinder to continually
introduce adoptable animals ready for re-homing
throughout the Pacific Northwest.
•
Maintain a well-trained responsive staff
Establish a pro-active Off-site Adoption Program
We transport cats and dogs to adoption events in Tri-Cities,
Moses Lake , and sites in Western Washington. These events
are often held in pet stores in these cities.
Logistics
We plan 63 adoption events a year. We have the capacity
to send vehicles to more than one site on any adoption day.
For example one vehicle may go to Lynnwood while another
would go to Kennewick.

Ad paid for by Private Donations - All improvements have
been paid for by private donations
Be sure to check next week’s ad:
Mitigation of Virus risk

Staffing of event sites requires two employees. Driving to and
from each site and working the adoptions takes from 8.5 to
13.5 hours per employee, requiring overtime pay.
Costs
Costs are calculated for staffing and transportation. Total
budgeted cost for 2020 is $30,000.
Animal Re-homing by year
Year
Count
2015
159
2016
515
2017
782
2018
1093
2019
1149
With the threat of Covid-19 hanging over the community,
today, ACPR is again in danger of shutting down:
•
Adoptions are down
•
Expenses continue
•
Need for supplies increases
During this time, we are asking for additional donations to fight the
crisis and help with operational expenses. We have a matching grant
for the first $50,000 donated to this effort.
Donations can easily be made on our Home Page. Just click on the button
to donate either cash or supplies.

AdamsCountyPetRescue.com
Our staff and the animals thank you!

